
Travel Information Booklet


General info

Geographical position
Croatia lies between Slovenia to the north, Montenegro to the south, Italy to the West and Bosnia to the east. 

Area
56,542 km2, with an additional 31,067 km2 of territorial waters.

Population (4.400.000)
The majority of the population are Croats. National minorities include Serbs, Moslems, Slovenes, Italians, Hungarians, Czechs, Slovaks, and others.

Capital 
Zagreb (770.058 inhabitants - the administrative, cultural, academic and communication centre of the country).

Length of coast:
5,835 km - including 4,058 km of island, islet and reef coastline.

Number of islands, islets and reefs
1,185. The largest islands are those of Krk and Cres. There are 67 inhabited islands.

Climate
Northern Croatia has a continental climate; Central Croatia has a semi-highland and highland climate, while the Croatian coast has a Mediterranean climate. Winter temperatures range from -1 to 30°C in the continental region, -5 to 0°C in the mountain region and 5 to 10°C in the coastal region. Summer temperatures range from 22 to 26°C in the continental region, 15 to 20°C in the mountain region and 26 to 30°C in the coastal region.


Official language and alphabet
Croatian language and Latin alphabet.


Foregin Languages 
German, Italian and English are the most common foreign languages spoken in the tourist resorts.

Time Zone
An hour ahead of Irish time.

Politics
· Croatia has democratic political system with multiple political parties. 
· Bicameral parliament, the Sabor, is composed of a lower House of Representatives (Zastupnicki dom). 
· President: Stipe Mesic, from February 2000, elected on a 5-years term 
Prime Minister: Ivica Racan


Religions
The majority of the population are Roman Catholics, and in addition there are a number of those of Orthodox faith, as well as Muslims, and Christians of other denominations. 

Working hours
Shops and department stores are open between 8 a.m. and 8 p.m., and on Saturdays from 8 a.m. to 2 p.m., or to 3 p.m. A smaller number of stores close between noon and 4 p.m. Many stores are also open on Sundays, especially in the summer, and a smaller number in the larger cities are open 24 hours a day. Public services and companies usually work from 8.30 a.m. to 4.30 p.m. from Monday to Friday.

When to visit Croatia coast
The best period to visit the Dalmatian coast is from April to October. Peak temperatures in high season summer months (July, August) can reach 38°C (100°F), and the water surface at that point reaches a comfortable 26°C (79°F). High season has its obvious advantages for people looking for fun and excitement and disadvantages for others, but in Croatia you can always find some nice hidden place if you want to sleep far from loud music. Spring starting in March can bring some rain showers, but the autumn months, September and October, are ideal for travel if you want to relax. The beaches are a little less crowded, the weather remains stable and the water is still agreeably warm. Generally, you can travel along the Croatian coast at any time of the year. 

Social Conventions 
Smoking is generally acceptable but there are restrictions in public buildings and on public transport. 
Topless sunbathing is generally accepted, but nude bathing is restricted to few designated beaches or any of numerous wild beaches along the coast. 

National Holidays throughout the season 
· Easter Monday 
· May 1st - May Day 
· Corpus Christi - movable observance 
· June 22nd - Day of the Anti-Fascist Struggle 
· June 25th - Statehood Day z
· August 5th - Homeland Gratitude Day 
· August 15th - Assumption 
· October 8th - Independence Day 

Money

Currency & Exchange 
The basic Croatian currency unit is Kuna. It comprises of 100 Lipa. Foreign currency can be exchanged for local money in hotels, banks, post offices and exchange offices, according to the valid rates of exchange. € 1.00 = ~ 7.545 Kuna. 

Credit Cards and Methods of Payment
All major credit cards like; American Express, Diners Club, Eurocard /Master Card, Visa, JCB, and Eurocheques, as advertised at points of sale, are normally accepted throughout Croatia. All shops, restaurants, agencies, hotels and other services usually have logo stickers on the door or other visible place for you to be sure which credit cards they accept Traveller's Cheques are also accepted. ATMS are widely available especially in the tourists areas. If your Irish ATM card has the PLUS, CIRRUS or LINK sign on the back, the card can be used in most ATMs. All major credit cards can also be used in ATM's to withdraw cash, however you will need to know your visa PIN number and there is a charge of about €1.50 for each transaction. 

Banks
Banking hours: 8 a.m. till 7 p.m. Monday to Friday, 8 a.m. till noon on Saturdays. All banks are closed on Sunday and public holidays. Cash machines, though seldom found outside the major towns and resorts, are operative 24 hours a day. 

Tax Refunds 
Tourists who purchase goods for over 500 Kuna (~ €94) may claim a tax return when leaving the country with verified "Tax Cheque" receipts through the Croatian Customs Service. A tax refund can be obtained within one year. The equivalent of VAT - PDV - is 22% in Croatia. Information: Croatian Customs Service (Phone: 01/6102 333). Don't forget to ask salesman to fill out the tax refund form when purchasing goods. 

Customs
There are no Customs charges for personal belongings. Foreign currency can be imported and exported freely. Domestic currency up to the value of 2,000 Kuna can be exported. Professional and technical equipment of significant value should be reported when entering the country. Pets must have valid international veterinary certificates.

Tipping
A tip is not included in the price of meals or drinks. If the tip is earned it should be about 10-12 per cent of the bill. Taxi drivers do not expect a tip, but it will be appreciated.

Travelling in Croatia 

Travelling by Taxi
Taxis are widely available at taxi ranks, especially in the tourist areas. They are easy to spot taxi signs on the roofs like in Ireland. Ask for a rough price before you get in. The taxi timer is switched on at the location of a passenger's boarding. The prices are similar to Irish taxi prices but you won't have the same wait! A taxi from Cavtat to Dubrovnik (25 min journey) will set you back about €25. You can ask the receptionist at your hotel to order you a taxi or provide you with a phone number. 


Traveling By Car
Coming from central Europe, you can reach some of the coast destinations faster by car than by train. During the summer months traffic at the borders is a bit heavier, and that can cause some delay. To enter and drive in Croatia, you will require a green insurance card and valid national or international driving permit. 

Fuel: Petrol stations in big towns and cities as well as on important roads are open non-stop, otherwise the working hours are from 6:00 a.m. to 8:00 p.m. Lead-free petrol is available on all petrol stations and it is called bezolovni (green label). In July and August news and traffic information are broadcast in English and German regularly on main Croatian broadcast stations. A toll is payable on motorways. 

Regulations: Traffic drives on the right. Speed limits are 130kph (81mph) on motorways, 100kph (62mph) on dual carriageways, 50kph (31mph) in built-up areas and 80kph (50mph) outside built-up areas. The amount of the fine depends on the extent of the infraction committed. Blood/alcohol limit is 0.5 ppm.

Accidents must be reported to the police (Policija) immediately. Police emergency number is 92
Croatian automobile clubs HAK (Hrvatski Autoklub) works together with other international automobile clubs. Road service of the HAK is available round the clock by dialling 987.

Traveling By Bus 
Bus lines connect all parts of the country. In the tourist areas local buses are regular (approx. Every 15 mins) and travel from the outskirts into the towns. There are bus stops within a short walking distance of all hotels. Tickets are approx €1 for a single journey. 

Traveling By Boat 
Boat taxis are available and ferry between Dubrovnik, Cavtat, Milini and Plat and are reasonably priced and a pleasant way to travel. Return tickets are better value than buying single both ways. Make sure to take a note of when the last boat going back to your destination is. 

Jadrolinija is Croatia's leading boat operator and has scheduled domestic and international boat, ferry and express lines. Information +385 51 666 111 
www.jadrolinija.hr
International ferry lines:
Zadar - Ancona
Korcula - Stari Grad/Hvar - Split - Ancona, 
Dubrovnik - Bari, Pula - Venice

Ferry lines along Croatia's coast:
Rijeka - Zadar - Split - Stari Grad/Hvar - Korcula - Sobra/Mljet - Dubrovnik - Bari

Local ferry lines (from the mainland to the following islands):
Cres, Losinj, Pag, Rab, Ugljan, Pasman, Dugi Otok, Iz, Solta, Brac, Hvar, Vis, Peljesac, Korcula, Lastovo, Mljet

Health Matters 

Health Care
Make sure you have health insurance, so as you will not have to pay for emergency health services. If you do not have your own you can take out travel insurance with Croatia tours. Also if Croatia and the tourist's country of origin have a health care agreement, you will not have to pay either. If not, the tourist must pay for health care costs immediately. Hospitals and clinics are located in all major centres, while doctor's offices and pharmacies can be found in smaller tourist destinations. 

Heath Precations
In spite of generally good health care system, it is best to take a few sensible precautions during your holiday. The most important is to avoid overexposure to the sun, wear hat and quality sunglasses, and use a high-factor suntan lotion, especially during the hottest part of the day (11 a.m. till 3 p.m.). Drink plenty of water to avoid exhaustion and dehydration. Tap water in Croatia is generally safe to drink, but if you feel uncomfortable, bottled spring water is for sale throughout the country. Swimming after a full meal is not recommended for at least two hours.Because the waters are so clean in Croatia it attracts sea urchins. They are small, black and prickly, just like small headchogs that cling to the rocks under water. They don't sting but can be very uncomfortable if stood on or touched. Basically it would be like standing on or touching a cactus. If you do notice their presence, the best solution is to wear plastic or other adequate shoes to enter and get out of the water safely. 

Travelling With Children 
Croatia offers you a great pleasure when travelling with children. Private accommodation is the most flexible solution. Using the kitchen is also an advantage. Kids will love the freedom they can have on plenty of beaches you can take them to, just outside the town or village. For the beach, you may want to consider some plastic shoes for water for small children. Soft wind will cast the heat and trick one often to forget sun-protection. From 11 a.m. till 3 p.m. it's best to keep children out of the sun or well protected. For nights it's best to have a mosquito repellent ready if you notice their presence. In old towns and tourist resorts you will find nice pedestrian areas to walk and enjoy with your family. If you have a small baby, you will find it more practical to have some accessory that will help you carry your baby, because some parts of particularly interesting old town centres on the coast have stone floors and struggling with a chair might ruin the fun.

Flights
Being the largest Croatian Tour Operator in Ireland we are able to offer you a selection of charters with superb times from both Dublin and Croatia

	Route
	Depart 
	Arrive 
	Depart 
	Arrive 

	 
	
	
	
	

	Friday (Croatian Airlines) 
	
	
	
	

	Dublin - Dubrovnik - Dublin
	12 noon 
	4.15pm
	9.00am
	11.15am

	 
	
	
	
	

	Sunday(Air Adriatic) 
	
	
	
	

	Dublin - Dubrovnik - Dublin
	7.00pm
	11.15pm
	3.45pm
	6.15pm

	Cork - Dubrovnik - Cork
	10.15am
	2.15pm
	7.00am
	9.30am



Car Hire 
A fly drive holiday is one of the best ways to view Croatia and the surrounding Islands. Roads are of a very good standard and traffic on all routes is generally low.

Car hire is available from Dubrovnik Airport and all major resorts in Croatia. Croatia Tours have negotiated the best possible prices for Car Hire and Car Rental in Croatia . We can offer discounted car hire vehicles to suit all budgets in Croatia with leading Car Rental Suppliers. Having teamed up with Sky Cars Ireland, we are sure that all your car hire needs can be taken care of at affordable prices. Check out Sky Cars prices and then contact ourselves to arrange your car hire, we will generally be able to reduce the cost by up to 10%. 

Important Numbers 

General 
Emergency - 94
Police - 92
Traffic Police - 443 666
District Police - 443 333
Fire-fighting centre - 93 

Information - local calls - 988
Information - national, international - 981, 989 
Wake-up calls - 9101
Time check - 95 
Money Exchange rates - 9864
Road information - 9864 

Transport links 
Airport Dubrovnik - 773 377
Libertas City Buses (Dubrovnik)- 357 087 
Central Bus Station (Dubrovnik)- 357 088

Other
Dubrovnik Hospital - 431 777
City Hall - 351 800
County Tourist Board - 351 400

Two Centre Holidays
A two-centre holiday is a wonderful opportunity to experience two contrasting resorts on one holiday. Because of the diversity between each region, Croatia is an ideal destination for this type of holiday. Choose a week on an island retreat like Mljet followed by a week at a mainland resort such as Dubrovnik. Combing the two resorts allows you to enjoy the best of both worlds and to experience the diversity that Croatian culture has to offer. 

Food & Drink 
If you like fresh fish and seafood, then you will be spoiled for choice. Specialities include seafood spaghetti; mussels buzzara, calamari and squid ink risotto! If you are not a fan of fish, then there is plenty of meat, poultry on offer and all with a Dalmatian twist. The restaurants are reasonably cheap. A lot of the restaurants make their own wine or sell locally made wine (the house wine served in 0.5 litre or 1-litre Carafes). Most restaurants also make their own "Grappa", a type of spirit with herbs. It is usually offered complimentary before or after a meal in a lot of the more expensive restaurants. Local beers are very cheap and tasteful.


Duty Free 
When arriving in the Duty Free in Dublin or Cork Airport, one thing not to forget is that Croatia is not in the EU and therefore allowing you to avail of duty free goods. You can also avail of Duty Free in Dubrovnik airport on your way home. 

The following goods may be taken into Croatia without incurring customs duty: 
200 cigarettes or 50 cigars or 250g of tobacco; 1L of wine and 1L of spirits; 250ml of eau de cologne and 1 bottle of perfume.

The following goods may be taken into Ireland without incurring customs duty: 
200 cigarettes or 100 cigarillos or 50 cigars or 250g of tobacco; 1l of spirits (more than 22 per cent) or 2l of other alcoholic beverages, including sparkling or fortified wine, plus 2l of table wine; 50g of perfume and 250ml of eau de toilette.

